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Electronic  Resources:  Selection  and  Bibliographic  Control  (reviewed  by 
Laurie  S.  Linsley),  23(5):  419-420 

The  End-User  Revolution:  CD-ROM,  Internet,  and  the  Changing  Role  of  ] 
the  Information  Professional  (reviewed  by  Eddy  Hogan),  23(3):  242 
Ensor,  Pat,  see  Nicholls,  Paul 

Ernest,  Douglas  J.  (reviewed  by  Boyd  Childress),  23(2):  142-143 
Escape  from  the  Ivory  Tower  (reviewed  by  Mickey  Zemon),  23(6):  531- 

532 

Ester,  Michael  (reviewed  by  Eddy  Hogan),  23(4):  327 
Explorations  in  Indexing  and  Abstracting:  Pointing,  Virtue,  and  Power 
(reviewed  by  Bella  Hass  Weinberg),  23(3):  242 

F 

Fabled  Service:  Ordinary  Acts,  Extraordinary  Outcomes  (reviewed  by 
Peter  Hernon),  23(4):  328-329 
Fairhurst,  Gail  A.  (reviewed  by  Mickey  Zemon),  23(5):  418 
Fernandez-Morera,  Dario  (reviewed  by  Michael  H.  Harris),  23(2):  143 
First  Steps  in  Management:  The  Successful  LIS  Professional  (reviewed  by 
Kathryn  J.  Deiss),  23(5):  420 

Foskett,  A.C.  (reviewed  by  Cecile  M.  Jagodzinski),  23(1):  59 
Focused  Quality:  Managing  for  Results  (reviewed  by  Carol  A.  Turner), 
23(3):  242-243 

Foundations  of  Full  Text  Electronic  Information  Delivery  Systems:  Implica¬ 
tions  for  Information  Professionals  (reviewed  by  Candy  Schwartz), 
23(2):  144-145 

The  Fourth  Resource:  Information  and  Its  Management  (reviewed  by  Tho¬ 
mas  E.  Nisonger),  23(2):  145 
Fretwell,  E.K.,  Jr.,  see  Leslie,  David  W. 

Frick,  Don  M.  (reviewed  by  Edward  R.  Johnson),  23(3):  245-246 


Fujishin,  Randy  (reviewed  by  Donald  E.  Riggs),  23(4):  327-328 
Future  Libraries,  Future  Catalogues  (reviewed  by  Martha  Johansen),  23(1 ): 
54-55 

G 

Garrett,  John,  see  Waters,  Donald 
Garten,  Edward  D.,  see  Williams,  Delmus  E. 

Giesecke,  Joan  (reviewed  by  Sheila  D.  Creth),  23(5):  423 
The  Global  Information  Society  (reviewed  by  Patrick  Wilson),  23(2):  145- 
146 

j  Goldsmith,  Marshall,  see  Hesselbein,  Frances 
Gratch,  Bonnie,  see  Libutti,  Patricia  O'Brien 
j  Greenberg,  Jerald  (reviewed  by  Robert  N.  Matuozzi),  23(6):  533-534 

H 

Hansen,  L.  Sunny  (reviewed  by  Susan  Jurow),  25(5):  420 
Harvard  Business  School  Press  (reviewed  by  Susan  Jurow),  23(3):  244 
Haworth,  Jennifer  Grant  (reviewed  by  James  M.  Matarazzo),  23(4):  325 
Head,  John  W  (reviewed  by  Bernie  Hurley),  23(3):  243-244 
Heery,  Mike  (reviewed  by  Glen  Edward  Avery),  23(5):  423-424 
i  Hesselbein,  Frances  (reviewed  by  Joanne  R.  Euster),  23(1):  55-56 
j  Higginbotham,  Barbara  Buckner  (reviewed  by  Megan  Sniffin-Marinoff), 

I  141-142 

j  High  Performing  Colleges:  The  Malcolm  Baldridge  National  Quality  Award 
j  as  a  Framework  for  Improving  Higher  Educations  (Volume  I:  Theory 
i  and  Concepts;  Volume  II:  Case  and  Practice)  (reviewed  by  Douglas  G. 
Birdsall),  23(2):  146 

Human  Resource  Champions:  The  Next  Agenda  for  Adding  Value  and 
Delivering  Results  (reviewed  by  Jerry  P  Miller),  23(1):  55 
Humanistic  Management  by  Teamwork  (reviewed  by  Joseph  A.  Boisse), 
23(3):  243 

I 

Imhoff,  Kathleen  R.  T.  (reviewed  by  Margaret  Rohdy),  23(2):  147-148 
I  Information  Management  for  the  Intelligent  Organization:  The  Art  of  Scan- 
\  ning  the  Environment  (reviewed  by  Robert  V  Williams),  23(2):  146- 
j  147 

I  Information  Tasks  (reviewed  by  Bert  R.  Boyce),  23(6):532 
j  Inspiring  Fabled  Service:  Participant  Workbook  (reviewed  by  Peter  Her- 

I  non),  23(4):  328-329 

;  Inspiring  Fabled  Service:  Trainer's  Guide  (reviewed  by  Peter  Hernon), 

I  23(4):  328-329 

I  Integrative  Life  Planning:  Critical  Tasks  for  Career  Development  and 
I  Changing  Life  Patterns  (reviewed  by  Susan  Jurow),  25(5):  420 

j  Interlibrary  Loan  Practices  Handbook  (reviewed  by  Kay  Vyhnanek),  23(5): 

I  420-421 

i  The  Internet  and  Library  and  Information  Services:  Issues,  Trends,  and 
Annotated  Bibliography  (reviewed  by  Sever  Bordeianu),  23(4):  329 
Introducing  and  Managing  Academic  Library  Automation  Projects 
(reviewed  by  Bernie  Hurley),  23(3):  243-244 
Introduction  to  United  States  Government  Information  Sources  (reviewed 
by  Duncan  M.  Aldrich),  23(5):  421 
Iyer,  Hemalata  (reviewed  by  Rebecca  Green),  23(3):  240 

i 

I 

j  Jacoby,  Barbara  (reviewed  by  Lynda  Leahy),  23(5):  424 
j  Jameson,  Bonnie  (reviewed  by  Peter  Hernon),  23(4):  328-329 
I  Jennings,  Lyell  R,  see  Brelin,  Harvey  K. 

I  Junion-Metz,  Gail,  see  Metz,  Ray  E. 
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K 

Kaplan,  Robert  S.  (reviewed  by  Bryce  Allen),  23(1):  53 
Kibirige,  Harry  M.  (reviewed  by  Candy  Schwartz),  23(2):  144-145 
Kingma,  Bruce  R.  (reviewed  by  Terrence  A.  Brooks),  23(1):  54 
Kingma,  Bruce  R.,  see  Butler,  Meredith  A. 

Kotter,  John  R  (reviewed  by  Martha  L.  Hale),  23(1):  56 

L 

LaCuardia,  Cheryl  (reviewed  by  Kwasi  Sarkodie-Mensah),  23(6):  539 
The  Leader  of  the  Future:  New  Visions,  Strategies,  and  Practices  for  the 
Next  Era  (reviewed  by  Joanne  R.  Euster),  23(1):  55-56 
Leadership  IQ:  A  Personal  Development  Process  Base  (reviewed  by  Nancy 
L.  Baker),  23(2):  147 

Leading  Change  (reviewed  by  Martha  L.  Hale),  23(1):  56 
Lempert,  David  H.  (reviewed  by  Mickey  Zemon),  23(6):  531-532 
Lenington,  Robert  L.  (reviewed  by  Daniel  S.  Cheever,  Jr.),  23(1):  57-58 
Leonhardt,  Thomas  W.  (reviewed  by  Stanley  R  Hodge),  23(5):  417-418 
Leslie,  David  W.  (reviewed  by  Kent  Hendrickson),  23(4):  333-334 
Library  Buildings,  Equipment,  and  the  ADA:  Compliance  Issues  and  Solu¬ 
tions  (reviewed  by  Doug  Ehrmantraut),  23(1):  56-57 
Libutti,  Ratricia  O'Brien  (reviewed  by  Nancy  R  O'Brien),  23(3):  247-248 
Liu,  Lewis-Cuodo  (reviewed  by  Sever  Bordeianu),  23(4):  329 
Lorenzen,  Elizabeth  A.  (reviewed  by  Barbara  I.  Dewey),  23(6):  529-530 
Low,  Kathleen  (reviewed  by  Ann  Schultis),  23(3):  247 
Lujan,  Herman  D.,  see  Rowley,  Daniel  James 
Lujan,  Herman  D.,  see  Dolence,  Michael  G. 

M 

Making  Meetings  Work  (reviewed  by  Donald  E.  Riggs),  23(6):  532-533 
Making  the  Most  of  New  Technology  (reviewed  by  Margaret  Rohdy), 
23(2):  147-148 

Managerial  Excellence:  McKinsey  Award  Winners  from  the  Harvard  Busi¬ 
ness  Review,  1980-1994  (reviewed  by  Susan  Jurow),  23(3):  244 
Managing  Business  Collections  in  Libraries  (reviewed  by  Cordon  Aamot), 
23(5):  421-422 

Managing  Change  in  Academic  Libraries  (reviewed  by  Ron  Force),  23(4): 
329-330 

Managing  Higher  Education  as  a  Business  (reviewed  by  Daniel  S.  Cheever,  j 
Jr.),  23(1):  57-58 

Managing  Information  for  the  Competitive  Edge  (reviewed  by  C.D.  Hurt), 
23(3):  244 

Managing  Serials  (reviewed  by  Rosemary  Plotnick),  23(3):  244-245 
Managing  Workplace  Stress  (reviewed  by  Mary  Ann  Affleck),  23(6):  533 
Mankin,  Don  (reviewed  by  Sharon  Walbridge),  23(3):  248 
The  Market  Value  Process:  Bridging  Customer  and  Shareholder  Value 
(reviewed  by  Rachel  Applegate),  23(1):  58 
Martin,  Lowell  A.  (reviewed  by  Edward  R.  Johnson),  23(4):  331 
Martin,  William  J.  (reviewed  by  Patrick  Wilson),  23(2):  145-146 
Mason-Robinson,  Sally  (reviewed  by  Rick  Provine),  23(2):  143-144 
McCabe,  Gerard  B.,  see  Head,  John  W. 

Meaning  and  Method  in  Information  Studies  (reviewed  by  Alister  S.  Duff), 
23(5):  422 

Measuring  and  Managing  Performance  in  Organizations  (reviewed  by 
Charles  R.  McClure),  23(1):  58 

The  Media  Equation:  How  People  Treat  Computers,  Televisions,  and  New 
Media  as  Real  People  and  Places  (reviewed  by  Christopher  G.  Lewis), 
23(5):  422-423 

Merriam,  Sharan  B.  (reviewed  by  Jean  Caspers),  23(4):  331-332 
Metz,  Ray  E.  (reviewed  by  Elizabeth  Caulfield  Felt),  23(1):  61 
Migneault,  Robert  Laliberte,  see  Baldwin,  David  A. 


I  Morehead,  Joe  (reviewed  by  Duncan  M.  Aldrich),  23(5):  421 
!  Morgan,  Steve,  see  Heery,  Mike 
j  Morris,  Beryl  (reviewed  by  Kathryn  J.  Deiss),  23(5):  420 
I  Murphy,  Emmett  C.  (reviewed  by  Nancy  L.  Baker),  23(2):  147 
I  Murphy,  Paul  R,  see  Brelin,  Harvey  K. 

!  ^ 

I  Nass,  Clifford,  see  Reeves,  Byron 

1  The  National  Electronic  Library:  A  Guide  to  the  Future  for  Library  Managers 
I  (reviewed  by  Maureen  Pastine),  23(3):  245 
1  Nicholls,  Paul  (reviewed  by  Sachi  Yagyu),  23(2):  143 
I  No  Neutral  Ground  (reviewed  by  Leslie  Hitch),  23(4):  330-331 
!  Norman,  Sandy  (reviewed  by  Heather  M.  Lloyd),  23(1):  53-54 
j  Norton,  David  R,  see  Kaplan,  Robert  S. 

o 

i 

I  O'Connor,  Brian  C.  (reviewed  by  Bella  Hass  Weinberg),  23(3):  242 
I  Oddy,  Pat  (reviewed  by  Martha  Johansen),  23(1):  54-55 
I  On  Becoming  a  Servant-Leader  (reviewed  by  Edward  R.  Johnson),  23(3): 

I  245-246 

I  O'Reilly,  Charles  A.,  Ill,  see  Tushman,  Michael  L. 

I  Organizational  Structure  of  Libraries  (reviewed  by  Edward  R.  Johnson), 
'  23(4):  331 

i  Owens,  Genevieve,  S.  (reviewed  by  Suzanne  Fedunok),  23(6):531 


I  Pardee,  William  J.  (reviewed  by  Janet  S.  Fore),  23(2):  148-149 
I  Pattie,  Ling-yuh  (reviewed  by  Laurie  S.  Linsley),  23(5):  419-420 
I  Perspectives  on  Quality  in  Libraries  (reviewed  by  Gail  Wood),  23(4):  331 
I  Pitkin,  Cary  M.  (reviewed  by  Maureen  Pastine),  23(3):  245 
j  Prabha,  Chandra  (reviewed  by  Ted  Sheldon),  23(6):  534-535 
I  Practical  Help  for  New  Supervisors  (reviewed  by  Sheila  D.  Creth),  23(5): 

I  423 

Practical  Strategies  for  the  Modern  Academic  Library  (reviewed  by  Glen 
Edward  Avery),  23(5):  423-424 

Preserving  Digital  Information:  Report  of  the  Task  Force  on  Archiving  Digi¬ 
tal  Information  (reviewed  by  Edward  F.  Caynor),  23(3):  246-247 

Primary  Research  Croup,  Inc.  (reviewed  by  Deborah  Rinderknecht), 
23(5):  417 

The  Profession  and  Practice  of  Adult  Education:  An  Introduction  (reviewed 
by  Jean  Caspers),  23(4):  331-332 

Q 

Quality  Management  for  Information  and  Library  Managers  (reviewed  by 
Bernard  H.  Holicky),  23(2):  148 

The  Quest  for  Justice  on  the  Job  (reviewed  by  Robert  N.  Matuozzi),  23(6): 
533-534 

The  Quest  for  Loyalty:  Creating  Value  through  Partnership  (reviewed  by 
Paul  J.  Kobulnicky),  23(4):  332 

R 

Ratcliff,  James  L.  (reviewed  by  Peter  Hernon),  23(4):  332-333 

Realizing  the  Potential:  Improving  Postsecondary  Teaching,  Learning,  and 
Assessment  (reviewed  by  Peter  Hernon),  23(4):  332-333 

Reed,  Sally  C.  (reviewed  by  Stan  A.  Hannah),  23(4):  326-327 

Reeves,  Byron  (reviewed  by  Christopher  C.  Lewis),  23(5):  422-423 
I  Reichheld,  Frederick  F.  (reviewed  by  Paul  J.  Kobulnicky),  23(4):  332 
'  Resource  Sharing  in  a  Changing  Environment  (reviewed  by  Ted  Sheldon), 
j  23(6):  534-535 
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Robbins,  Louise  S.  (reviewed  by  Beverly  Miller),  23(5):  418-419 
The  Roles  of  Reference  Librarians:  Today  and  Tomorrow  (reviewed  by  Ann 
Srhultis),  23(3):  247 

Rowley,  Daniel  James  (reviewed  by  Leslie  P  Hitch),  23(6):  537-538 
Rowley,  Daniel  James,  see  Dolence,  Michael  C. 

R3=Ralios,  Ratings,  and  Reference  (reviewed  by  Judith  J.  Field),  23(6): 
535 

S 

Sanders,  Betsy  (reviewed  by  Peter  Hernon),  23(4):  328-329 
Sanders,  Betsy,  see  Jameson,  Bonnie 

Sannwald,  William  W.  (reviewed  by  Allan  W.  Bosch),  23(5):  419 
To  Satisfy  &  Delight  Your  Customers:  How  to  Manage  for  Customer  Value 
(reviewed  by  Janet  S.  Fore),  23(2):  148-149 
Scott,  Jutta  Reed  (reviewed  by  Janet  Crayne),  23(6):  535-536 
Sensemaking  in  Organizations  (reviewed  by  Charles  Martell),  23(6):  536 
Service-Learning  in  Higher  Education:  Concepts  and  Practices  (reviewed 
by  Lynda  Leahy),  23(5):  424 

Seymour,  Daniel  (reviewed  by  Douglas  C.  Birdsall),  23(2):  146 
Shaughnessy,  Thomas  W.  (reviewed  by  Gail  Wood),  23(4):  331 
Sheehy,  Carolyn  A.  (reviewed  by  Cordon  Aamot),  23(5):  421-422 
Soft  Systems  Analysis  and  the  Management  of  Libraries,  Information  Ser¬ 
vices  and  Resource  Centers  (reviewed  by  Steven  Ellis),  23(1):  58-59 
Scholarship,  Research  Libraries,  and  Global  Publishing  (reviewed  by  Janet 
Crayne),  23(6):  535-536 
Spears,  Larry  C.,  see  Frick,  Don  M. 

Starr,  Robert  A.,  see  Fairhurst,  Gail  A. 

Steadman,  Mimi  Harris,  see  Cross,  Patricia 

Strategic  Change  in  College  and  Universities  (reviewed  by  Leslie  P  Hitch), 
23(6):  537-538 

Strauch,  A.  Bruce  (reviewed  by  Peggy  E.  Hoon),  23(3):  241 
The  Subject  Approach  to  Information  (reviewed  by  Cecile  M.  Jagodzinski), 
23(1):  59 

Successful  Diversity  Management  Initiatives  (reviewed  by  Nancy  L.  Baker), 
23(6);  538-539 

T 

Teaching  Information  Retrieval  and  Evaluation  Skills  to  Education  Students 
and  Practitioners:  A  Casebook  of  Applications  (reviewed  by  Nancy  P 
O'Brien),  23(3):  247-248 

Teaching  the  New  Library  (reviewed  by  Kwasi  Sarkodie-Mensah),  23(6): 
539 

Team  Management  (reviewed  by  Shelly  Phipps),  23(1):  59-60 
Teams  and  Technology:  Fulfilling  the  Promise  of  the  New  Organization 
(reviewed  by  Sharon  Walbridge),  23(3):  248 
Tropman,  John  E.  (reviewed  by  Donald  E.  Riggs),  23(6):  532-533 
Tushman,  Michael  L.  (reviewed  by  Martin  D.  Runkle),  23(3);  248-249 
Tufte,  Edward  R.  (reviewed  by  Terrence  A.  Brooks),  23(4):  333 
Tuttle,  Marcia  (reviewed  by  Rosemary  Plotnick),  23(3):  244-245 

u 

Ulrich,  Dave  (reviewed  by  Jerry  P  Miller),  23(1):  55 
Underwood,  Peter  C.  (reviewed  by  Steven  Ellis),  23(1):  58-59 

User  Surveys  in  College  Libraries  (reviewed  by  Marcia  L.  Boosinger), 
23(1):  60-61 

Using  the  World  Wide  Web  and  Creating  Home  Pages  (reviewed  by  Eliza¬ 
beth  Caulfield  Felt),  23(1):  61 

V 


Visual  Explanations:  Images  and  Quantities,  Evidence  and  Narrative 
(reviewed  by  Terrence  A.  Brooks),  23(4):  333 

W 

Waters,  Donald  (reviewed  by  Edward  F.  Caynor),  23(3):  246-247 
Weick,  Karl  E.  (reviewed  by  Charles  Martell),  23(6):  536 
Weingand,  Darlene  E.  (reviewed  by  Danuta  A.  Nitecki),  23(6):  530-531 
Williams,  Delmus  E.  (reviewed  by  Paula  T.  Kaufman),  23(3):  239-240 
Winning  through  Innovation:  A  Practical  Guide  to  Leading  Organizational 
Changded  and  Renewal  (reviewed  by  Martin  D.  Runkle),  23(3):  248- 
249 

Wise  Moves  in  Hard  Times:  Creating  and  Managing  Resilient  Colleges  and 
Universities  (reviewed  by  Kent  Hendrickson),  23(4):  333-334 
Working  toward  Strategic  Change  (reviewed  by  Leslie  P  Hitch),  23(6); 
537-538 

Y 

Young,  Robert  B.  (reviewed  by  Leslie  Hitch),  23(4):  330-331 


The  JAL  Guide  to  Software, 
Courseware,  and  CD-ROM 

This  section  covers  the  titles  of  works  reviewed  in  Volume  23. 

A 

American  Poetry:  The  American  Poetry  Full-Text  Database,  23(1):  76 

B 

Britannica  CD^'^  97,  23(5):  441-442 
BusinessMAP''''^2.0,  23(4):  350-351 

c 

CD-Executive:  CD-ROM  Management  Software  for  Windows  NT,  23(2) 
165 

CensusCD,  23(6):555-556 
Current  Issues  SourceFile,  23(3):  263 

E 

Exploring  Poetry,  23(2);  164 
Exploring  Shakespeare,  23(2):  164-165 

G 

The  Gale  Discovering^^  Program,  23(4):  352 
Gale's  Ready  Reference  Shelf,  23(1):  77 
GIF  Animation  Studio,  23(5):  441 

I 

Integrity  Kiosk  2.X,  23(4);  351 

J 

Jones  Telecommunication  and  Multimedia  Encyclopedia,  23(2):  166 

M 
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Maptitude,  23(3):  264-265 
The  Merck  Manual  of  Geriatrics  Textstack,  23(1):  77 
Merriam-Webster's  Collegiate  Dictionary  Deluxe  Audio  Edition,  23(1):  76- 
77 

Merriam-Webster's  Collegiate  Thesaurus,  23(1):  76-77 
MonoConc  for  Windows,  23(3):  263-264 

N 


Paint  Shop  Pro,  23(1):  165 

Patchwork  Girl,  23(1):  76 

Precision  Mapping:  Streets  3.0,  23(4):  351-352 

s 

Site*America^^,  23  (3):  265 
Storyspace,  23(1):  75-76 


National  Performance  Review  (U.S.),  23(6):  555 

New  and  Notable,  23(4):  352;  23(5):  443 

7997  Crolier  Multimedia  Encyclopedia,  23(5):  442-443 

P 


T 

Tactician®,  23(3):  265 

Treasures  of  the  American  Museum  of  Natural  History,  23(3):  265-266 


i 
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